
BAIN DES DAMES CYCLE SERVICE AREA 

Welcome to the Bain des Dames recreation area. 

To make your stop as convenient as possible, a range of free services is available, 
including luggage lockers, USB and 220 V charging points, and a bicycle repair station. 
Enjoy your visit with complete peace of mind! 

          Instructions & Terms of Use 

• Free of charge: These facilities are entirely free of charge. By using them, all users 
agree to do so responsibly and respectfully. 

• Locker security: Choose your access code carefully and make sure you remember 
it or write it down. Forgetting your code may make it difficult to retrieve your 
belongings and could delay your departure. 

• Vigipirate security measures: In accordance with current French security 
regulations, all lockers are inspected each morning by our staff. 

• Liability: The local authority accepts no responsibility for the theft, loss or damage 
of personal belongings. Use of the lockers is entirely at the user's own risk. 

  Assistance 

If you forget your locker access code, you may recover your belongings 
by proving  ownership by any appropriate means (such as photo identification and/or an 
accurate description of the locker's contents). 

    Need help? If you require assistance, the Destination Cognac Tourism Office will 
be happy to help. 

Châteauneuf-sur-Charente Tourism Office 
Bain des Dames Recreation Area -16120 Châteauneuf-sur-Charente 
 

Opening hours : 
Tuesday to Saturday: 10:00 am–1:00 pm and 2:00 pm–6:00 pm 
Closed on public holidays 

 
Cognac Tourism Office 
48 boulevard Denfert Rochereau - 16100 Cognac 
 

Opening hours: 
Monday to Saturday: 9:30 am–6:30 pm 
Sunday: 9:30 am–5:00 pm 
Open on public holidays during normal opening hours 

+33 (0)5 45 82 10 71 / bienvenue@destination-cognac.com 

 

mailto:bienvenue@destination-cognac.com

